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Our Commitment to Your Family 100% Service Guarantee

e We will answer all of your questions in a clear and understandable manner.
e We will ensure that all of the arrangements you make meet with your individual wishes.
e We will explain the value and benefit of all available options.

e We will explain prices and payment methods to your satisfaction.

You Have CHoICES

You may add or delete any item (excluding

Basic Services of Funeral Director and Staff)
and customize a funeral and/or cremation
service that is right for You.

Our Families Frequently Choose One of Our Service Packages:

Church Service with Graveside Service with | | Chapel Service with Cremation Followed by
Formal Visitation in Formal Visitation in Viewing followed by Memorial Service:
Our Chapel: Our Chapel: Cremation:

$5,845.00 . $5,595.00 $5,345.00 $4,595.00

Payment in full is respectfully requested for all funeral merchandise and services selected at the time arrangements
are made. Credit Cards only accepted for At-Need Arrangements.

Saddleback Chapel FD1099

220 East Main Street e Tustin, CA 92780
(714) 544-1450

Fax (714) 544-0602
www.saddlebackchapel.com

“Prior to drafting any contract for goods or services, the responsible party or the decedent’s survivor who is
handling the funeral arrangements is entitled to receive a copy of any preneed agreement in the possession of the
funeral establishment that has been signed and paid for, in full or part, by or on behalf of the decedent.”



http://www.saddlebackchapel.com/

Professional Services

The goods and services shown below are those we can provide to our customers. You may choose only the
items you desire. However, any funeral arrangements you select will include a charge for our basic services
and overhead. If legal or other requirements mean you must buy any items you did not specifically ask for,
we will explain the reason in writing on the statement we provide describing the funeral goods and services
you selected.

Basic Services of Funeral Director, Staff, and Overhead $2,595.00

This fee for our basic services and overhead will be added to the total cost of the funeral arrangements
you select. (This fee is already included in our charges for dignified cremations, immediate burials, and
forwarding or receiving remains.) This fee includes the following:

e Personnel available 24 hours a day, 365 days a year to respond to initial call

e Arrangement Conference

¢ Coordinating service plans with cemetery, crematory, and/or other parties involved in the final
disposition of the deceased

e Clerical assistance in the completion of various forms and permits associated with a funeral

e Also coversoverhead, including facility maintenance, equipment and inventory costs, insurance and
administration expenses, and governmental compliance

e notification to social security administration

Preparation of the Body

Except in certain special cases, embalming is not required by law. Embalming may be necessary, however, if
you select certain funeral arrangements, such as a funeral with viewing. If you do not want embalming, you
usually have the right to choose an arrangement that does not require you to pay for it, such as direct
cremation or immediate burial.

[0 o 13311 V- $600.00
Dressing, casketing, and/or COSMEOIOZY .......uuuuuuuemereuerereuennrnrnnnnnsssssssssssssssssssssssssssssssnnes $350.00
Post Autopsy or other Restorative Care..........cccceeereeeecerieeeeiereenneereressssrennsssseennsseseensssssenns $350.00
Basic Sanitation (Unembalmed CaSESs)......ccceeirrrurrerirruiirirenierernnneeeeenneeeeeenssesernsssesesssssesenes $300.00
Thermoshelter Fees up to 5 days (Refrigeration)........cceceueececirireirennnccciereeeeeennneceessneeeennes $600.00
(Required if no embalming and for extended custodial care)

Use of preparation room for medical or ceremonial purposes (2 hours maximum).................... $300.00
Preparation for scheduled identification by next of Kin .........cccccocuniunnniiinininiiiiiiiiinnnnn, $100.00

Use of facility (Per Hour) for extended identification of decedent (no ceremonies involved)... $100.00

Children and Infant Services
The Professional service charge for children under the age of seven is one-quarter
the charge of the professional service fees for adult services.




Facilities and Staff

Use of Facilities and Staff

Use of Facilities and Staff Services for Formal Visitation in our Rose Room $500.00
Per 4 hours — our services include set-up of visitation area, placement of encased remains,
and display of floral arrangements.

Use of Facilities and Staff Services for a Formal Visitation in our Chapel $700.00
Per 4 hours - our services include supervision of visitation with a service director, set-up of
visitation area, placement of encased remains, and display of floral arrangements.)

Use of Facilities and Staff Services for Funeral Ceremony or Memorial Service in our Chapel

or at other Facility $950.00
Our services include coordinating the funeral arrangements, supervision of funeral, and staff to
assist with the funeral ceremony.

Equipment and Staff Services for Graveside Services $650.00
Our services include accompaniment of remains to cemetery, supervision of graveside,
and staff to assist with the service.

Rental only of any portion of our Facility (per day or portion thereof) $2,100.00

Special Hours Charges

Weekend or Holiday Service Fee $600.00
(Additional to the service fees for church, chapel, or graveside ceremonies)

Use of Patio Area for Food and/or beverage service (per day or evening) $150.00
Night Attendant for Vigil or Prayer Service After 5 PM $195.00

Automotive Equipment
Transfer of deceased from place of death to funeral home (within 0.C.)*

Funeral vehicle (e.g. hearse) (within O.C. and to Riverside National Cemetery)
*Qutside of Orange County add $80 + $4.00 per mile one-way over 50 miles from mortuary.

Flower/Utility vehicle and driver (within O.C. and Riverside National Cemetery)
*Qutside of Orange County S$60 + $4.00 per mile one-way over 50 miles from mortuary.

Oversized Flower vehicle and driver (within O.C.)
Required for oversized floral arrangements. Additional fees apply outside of Orange County.

Transfer of deceased to local crematory

Limousine (10 passenger limit — per (4) hours)
After (4) hours $95 per hour. (Does not include optional gratuity to driver)

Motorcycle Escorts
(minimum of (3) riders per service (within 0.C.) one Escort per 12 automobiles)

Motorcycle Escorts
(minimum of (3) riders per service (Outside of 0.C.) one Escort per 12 automobiles)

$600.00
$500.00

$250.00

$350.00

$250.00
$600.00

$225.00

$295.00




Family Service Packages

1) Chapel or Church Service With Viewing in our Chapel - Includes basic services of funeral director and staff,
transfer of deceased to mortuary, embalming and other preparation, facilities for one day of visitation in our
Chapel, facilities for funeral service, personnel, hearse and flower vehicle. Does not include cost of casket.

Itemized Service Price: 56,545.00
Service Price with Selection of a Saddleback Chapel Casket: 55,845.00 (A Savings of $700.00)

2) Church or Chapel Service With Viewing in our Rose Room - Includes basic services of funeral director
and staff, transfer of deceased to mortuary, embalming and other preparation, facilities for one day of visitation
in our Rose Room, facilities for funeral service, personnel, hearse and flower vehicle. Does not include cost of
casket.
Itemized Service Price: 56,345.00
Service Price with Selection of a Saddleback Chapel Casket: S5,645.00 (A Savings of $700.00)

3) Chapel or Church Service Without Viewing—Includes basic services of funeral director and staff, transfer of
deceased to mortuary, embalming and other preparation, facilities for funeral service, personnel, hearse and
flower vehicle. Does not include cost of casket.

Itemized Service Price: 55,845.00
Service Price with Selection of a Saddleback Chapel Casket: 55,245.00 (A Savings of $600.00)

4) Graveside Service With Viewing in our Chapel - Includes basic services of funeral director and staff, transfer
of deceased to mortuary, embalming and other preparation, facilities for one day of visitation in our Chapel,
personnel and equipment for Graveside Service, hearse and flower vehicle. Does not include cost of casket.
Itemized Service Price: 56,245.00
Service Price with Selection of a Saddleback Chapel Casket: 55,595.00 (A Savings of $650.00)

5) Graveside Service With Viewing in our Rose Room - Includes basic services of funeral director and staff,
transfer of deceased to mortuary, embalming and other preparation, facilities for one day of visitation in our Rose
Room, personnel and equipment for Graveside Service, hearse and flower vehicle. Does not include cost of casket.

Itemized Service Price: 56,045.00
Service Price with Selection of a Saddleback Chapel Casket: $5,395.00 (A Savings of $650.00)

6) Graveside Service Without Viewing - Includes basic services of funeral director and staff, transfer of deceased to
mortuary, embalming and other preparation, personnel and equipment for graveside service, hearse and flower
vehicle. Does not include cost of casket.

Itemized Service Price: 55,545.00
Service Price with Selection of a Saddleback Chapel Casket: 54,995.00 (A Savings of $550.00)

7) Chapel Visitation Package - Includes basic services of funeral director and staff, transfer of deceased to
mortuary, embalming and other preparation, visitation for one day in our Chapel, personnel and van for
transportation to final disposition. Does not include cost of casket.
Itemized Service Price: 55,095.00
Service Price with Selection of a Saddleback Chapel Casket: 54,695.00 (A Savings of $400.00)

8) Rose Room Visitation Package - Includes basic services of funeral director and staff, transfer of deceased to
mortuary, embalming and other preparation, visitation for one day in our Rose Room, personnel and van for
transportation to final disposition. Does not include cost of casket.

Itemized Service Price: $4,895.00
Service Price with Selection of a Saddleback Chapel Casket: $4,495.00 (A Savings of $400.00)




Cremation Service Packages

1) Chapel Service with Viewing in our Chapel followed by Cremation - Includes basic services of funeral
director and staff, transfer of deceased to mortuary, embalming and other preparation, facilities for one day of
visitation in our Chapel, facilities for funeral service in our Chapel, personnel and transportation to Crematory,
Crematory Fee. Does not include cost of casket, cost of urn, hearse for offsite location or a graveside service.

Itemized Service Price: 56,045.00

Service Price with Selection of a Saddleback Chapel Casket: 55,345.00 (A Savings of $700.00)

2) Chapel Service with Viewing in our Rose Room followed by Cremation - Includes basic services of
funeral director and staff, transfer of deceased to mortuary, embalming and other preparation, facilities for one
day of visitation in our Rose Room, facilities for funeral service in our Chapel, personnel and transportation to
Crematory, Crematory Fee. Does not include cost of casket, cost of urn, hearse for offsite location or a graveside

service.
Itemized Service Price: $5,845.00

Service Price with Selection of a Saddleback Chapel Casket: 55,145.00 (A Savings of $700.00)

3) Chapel Service without Viewing Followed by Cremation - Includes basic services of funeral director and
staff, transfer of deceased to mortuary, embalming and other preparation, facilities for funeral service in our
Chapel, personnel and transportation to Crematory, Crematory Fee. Does not include cost of casket, cost of urn,
hearse for offsite location or a graveside service.
Itemized Service Price: 55,345.00

Service Price with Selection of a Saddleback Chapel Casket: $4,795.00 (A Savings of $550.00)

4) Cremation followed by Memorial Service - Includes basic services of funeral director and staff, transfer of
deceased to mortuary, refrigeration, use of facilities for memorial service, personnel and transportation to
Crematory, Crematory Fee. Does not include cost of casket or Alternative Container, cost of urn, hearse for offsite
location or a graveside service.

Itemized Service Price: $4,995.00

Service Price with Selection of a Saddleback Chapel Casket: 54,595.00 (A Savings of $400.00)




Minimum Service Packages

Forwarding Remains Starting at $3,200.00
This charge includes basic services of funeral director and staff, transfer of deceased to mortuary, neces-
sary authorizations, embalming, use of preparation room and transportation to local airport or other place
of shipment within a 45-mile radius. This charge applies to shipment within the continental U.S. only.
Does not include shipping charges, shipping container, visitation or funeral services.

Receiving Remains Starting at $2,900.00
This charge includes basic services of staff, transportation from local airport or other local shipping destina-
tion and local transportation of remains to cemetery or crematory. This charge does not include full over
head relating to visitation or Ceremonies.

Immediate Burial

Includes basic services of funeral director, staff and overhead; transfer of the deceased to the mortuary;
basic sanitation, dressing and casketing of remains, delivery of casketed remains to the place of immediate
burial, and refrigeration. If you select this limited service option, please understand that Immediate Burial
does not include any ceremonial rites. We perform the scheduling of Immediate Burial at our convenience.

Immediate burial with casket provided by purchaser $3,200.00
(All such containers must meet any applicable state or cemetery requirements)
Immediate Burial plus Casket Selected from our Facility $3,200.00 - $18,100.00

(* see Casket Price List for casket prices.)

Direct Cremation

If you want to arrange a dignified cremation, you can use an alternative container. Alternative containers
encase the body and can be made of materials like fiberboard or composition materials (with or without an
outside covering). The containers we provide are alternative containers and other cremation containers,
including containers made of wood, containers made of fiberboard, and containers made of other
composite materials. See descriptions below. We also offer a selection of cremation-oriented caskets.
Our charges for dignified cremation (without ceremony) include transfer of deceased to mortuary,
transportation to crematory, refrigeration and basic services of staff. The crematory fee and durable
transportation urn is included. Dignified Cremation does not include any fees for viewing or identification
of the remains. Additional fees apply for preparation for identification and may apply for facility use.

$2,450.00 to $5,170.00
With container provided by purchaser. $2,450.00
(Must meet any applicable state or crematory requirements)
Dignified Cremation with Minimum Cardboard Container $2,600.00 (plus tax)
Dignified Cremation using The Standard $2,900.00 (plus tax)

(Cardboard Container with Woodgrain finish with Ivory Crepe Interior)




Cash Advance |tems

Cremation Related Cash Advance Charges

Witnessed Cremation (Monday through Friday) before 11:30 AM .....ccccceveeeeeeeiiiiinieeeeeeeeeeeirreeeeee e $300.00

Packaging and shipment of cremains via US Postal Service (domestic only)............c.c........ Starting at $150.00
Additional fees may apply depending on weight of urn selected and postal fees.

Delivery of cremated remains (within O.C./Riverside National) ..........ccccceeueeeeiiieieiieiececece e $300.00
Add $60 (Other) outside of Orange County + $4.00 per mile one-way over 50 miles.

Crematory Process Fee (Adult) Under 300 1S .........uuiieeie ettt e e e e ennree e e e e $260.00

Crematory Process Fee (Adult) Over 300 lbs. Additional fees apply.....cccccceeevveeercieeeennnen. To be determined

Crematory Process FEE (INFANT) .....cceceerierieieeeces ettt sttt et ees et e st aeesseenaesneesseesseenseenseans $100.00

Casket CremMatioNn FEE......c.uciiuiiiiiiiieietetee ettt sttt ettt te et e st et e b e e e seeaeeseebestessesenseneene e $400.00

Professional Fees of Others

Scattering at S€a — WILN@SSEA .......coocuiiiiiciiiie ettt e e e et e e e saa e e e enaaee s To be determined
Scattering at Sea — NOT WItNESSEA .......ccoiiuiiiiiiiiie ettt e e e e e e e saae e e e eaaaeeeennaeeas $300.00
Service Officiant, Priest, Rabbi, Minister, DEacon, €tC. .......ccccovvrriveerereerereecreierereecveessesenes $200.00-$500.00
(@15 -2 Y 0T ] o] ST ] [0 113 S From-$150.00
HaAIE AT @SS .ot e e e et e et e e e e eeeeeaseeaneeasesasesanesasesanesanesanesaneseesmnesmnesneesneesnnesneeaneenneenneeene From-$50.00
Assignment of Insurance Fee (Must have co-signer at time of contract)

Per INSUrANCE POLICY .eeiiuiieeeiiieee ittt st e s st e e sebae e e seaae e e e seabaeeesanes Up to 5.0% of Total Contract
(O] o¥ =L @] U1 o) n YA @] o o T=T Gl ol TR $313.00

Health Department Fees

VAR I I T o Lo LT e Y T 2= L $12.00
Certified Copies of Death CertifiCates ........ccuuieiiiii e e e e e e e e e e ennraaaeeeas $26.00

Special Services

Services at Church or Chapel exceeding (4) hours — overtime per hour .........cccccvveeeeiiieeeiieeeeecnneen. $150.00
Securing Consulate Documents Fee (Consulate fees are in addition t0)..........ccceeeeiiieeiiiiieeecinnennn. $400.00
DOCUMENE TranSIatioN FEE ....coovviiiiieieeeeeeeeeeeeeeeeeeeeeeeeeeee e $400.00
Refrigeration/Sanitary Care (each additional day) .......c..covveeieiiiiiiieiiiccreccieeciee et eree e ens $100.00
Additional Care of Unembalmed Remains for ldentification.........ccccceevvveviiiieieieiieiiiiiiieeeeeeeeeeeeeeeeees $200.00
D Lo N N = [T LT TR $325 to $S800

RO O g A T=Te MO g T=Tol T =T = $35.00




Merchandise

Casket Cover for Air Shipment (required by @irliNeS) ........eveeereievevieeeieieeeeeeeeeeee et eeeeeeeeeeaenes $295.00-$395.00
Price Range for Adult Caskets (Complete Price List available at Funeral Home).................51,250.00-$15,500.00

Price Range of Cremation Containers (ARREINAtiVE)............ccoeuvveeireereeeeeereeesessees s sessessssseeenssnsenees $150.00-$450.00
(Complete Price List available at Funeral Home)

UTTIS ottt s s e b b8 s8R R R e e $25.00-51,695.00

Price Range for Outer Burial Containers (Complete Price List available at Funeral Home)...5595.00-$S2,795.00

Rental Casket (Includes cremMation INSEIt) .........cveveevieeiereieeeieeeeeeteete et et eeeseee e eaeereeseeneessesseesesaeereeneeneenes $1,325.00
Air Combination Shipping Container (For shipping remains not encased in a casket) ...........cccecveveuenene. $395.00
o =gl DT o] =V (o] [o =T SRR $250.00
CIUCITIX 1ttt b ettt b et b bttt b bt h bt et b bt b bttt b et s n b $15.00
MEMOTIAl REZISTEN BOOK .....cuviiveieeitiiteeriiteeteeetecteetesteeaeestesteeseesseeseesseeseensesseessensesteessensesssensessesssensenns $50.00
Air Tray (For shipping remains encased iN @ CASKEL) ......cc.eevueiieiieieeiecie ettt erae s steesaeesaeeneeane e $295.00
Tribute DVD (Holds Up to 60 pictures, includes two copies 0f DVD).........ccocveueereeeeeereereeeeeeeeereereeseeseeseenenns $175.00

Itemized Pricing
Tribute Folders (per 100) (Photo OPtioNal) .........cceeieieieieieeeeeeeeeeeeeeeeeeeeeeeeeeeeseeeesessesesseseseseenas Starting at $250.00

Prayer Cards (PEF 100) ..........cvoverererereerireeresesssssssssessssesesessssssssssssssesesessssssssssssssassssssssssssssssesesesssssssssssessssssses $225.00
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